Q + Ioomina'l CUSTOMER INTELLIGENCE ENGINE

POWERED BY WOW

THE OPPORTUNITY

Your customers are already
felling you what they want.
Loominate acts on
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Every customer is already expressing intent. But it's scattered across systems

that each hold only a fragment, with no one keeping the whole relationship.

Loominate is a bet on human nature: that we will return, as we always do,
to communicating with words and sentences. It captures what customers
express, combines it with what they do, and turns that complete picture
into insights and action for every team in your organization so you can
finally deliver on the brand promise you've been making.

Captures Understands Acts
Everything customers express, It interprets each signal, decides The right next move, delivered in
and how they engage. In their what it means, and files it where the tools every team already
words, not an inferred click. it belongs, sharpening the picture uses.

every fime.

WHAT IT ISN'T

You've tried this before. This isn't that.

Not a chatbot Not a CDP Not a personalization Not a dashboard
layer

Instead of answering Instead of storing the data, Instead of guessing from a Instead of just telling you, it
questions, it takes action. it understands what it click, it works from what surfaces the actions to take

means. they said. and lets you take them.




THE SYSTEM

Every signal woven info intelligence.
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Thread Pattern

One customer, held in one place Threads woven fogether, getting The shape of your market,

that getfs stronger with every richer as more accumulate. emerging from the whole.
interaction.

Intelligence Layer Through all of it: it interprets signal, asks the right next question, surfaces guidance, and

takes action, shaped by the brand voice and guardrails you configure.

WHAT EVERY TEAM GETS

® SALES ® SERVICE

Ranked accounts and next actions, right Churn caught in the signal before it
in the CRM. becomes a ticket.

Better-qualified pipeline. Shorter cycles. Lower cost to serve. Retention, not loss.

@ MARKETING

Spend and messaging driven by what Initiatives ranked live against goals and
customers actually said. real customer intent.
Higher-converting campaigns. Higher lifetime value.

WHERE TO BEGIN

@ Start with one Thread @ Operated by WOW @ Built to pay back

We'll show you what your customers have
been trying to tell you.




